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    When a sudden health issue pops up, we're here for you. Our ConvenientCare clinics (which provide what's commonly referred to as "urgent care") are staffed with highly trained, compassionate medical staff, providing care to patients with a variety of medical issues.

Head to your closest Geisinger ConvenientCare urgent care location when you aren’t in immediate danger but need help more quickly than you can get an appointment with your primary care physician.

Turn to ConvenientCare urgent care for: 

	Allergies
	Cuts that require stitches
	Insect bites or tick removal
	Ear, urinary and other infections
	Skin rashes
	Sprains and strains
	COVID-19 testing for vacation travel (by appointment only)


While our ConvenientCare centers treat a wide variety of conditions, they don’t replace your primary care provider. Learn more about primary care.




    

    
        
        



    






    Have a health question? Call us first.



    
A nurse is always available at your Geisinger primary care provider’s office to answer questions and give medical advice — and that might help you avoid a costly (and unnecessary) trip to the ER. 



Not sure what to do? Call your doctor’s office and ask for a nurse.



Nurse triage lines should not be used in an emergency. Call 911 or head to your nearest ER for emergency care.
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    ConvenientCare urgent care locations in Pennsylvania
We offer 24 walk-in clinics across northeast, central and south-central PA. Find the closest ConvenientCare urgent care location near you:
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    Online check-in



    Not feeling well — why wait? Save time and skip the line.
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    Need fast or after-hours care for your little one?
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    When to choose the ER, ConvenientCare or the doctor’s office.
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    Our ConvenientCare walk-in clinics see patients 12 months and older*. We offer fast, convenient, after-hours care when you need to be seen sooner than you can get in with your primary care doctor. 



If you have a life-threatening illness or injury, call 911 or head to the emergency room.

*Our pediatric urgent care clinic at Geisinger South Wilkes-Barre sees children of all ages, from infancy to age 18.




        

        

    






    
        
             What conditions do you treat?

            
                
            

        

        

    

    
        
            


    Choose one of our urgent care centers for medical conditions that aren’t life-threatening but should be treated within 24 hours. In other words, go to ConvenientCare if you aren’t in immediate danger, but need help sooner than you can get an appointment with your regular doctor.

Turn to ConvenientCare for:

	Allergies
	Bug bites or tick removal
	Colds/flu/fever
	Cuts that require stitches
	Eye irritation
	Minor broken bones
	Sinus, ear, urinary, respiratory and other infections
	Skin rashes or skin infections
	Sore throats
	Sprains and strains
	Vomiting and diarrhea



Remember: While our urgent care centers treat a wide variety of conditions, they don’t replace your primary care provider. Learn more about primary care.
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    Our ConvenientCare clinics are unable to provide the following:

	Treatment for work-related injuries or illnesses
	Treatment for motor vehicle accidents
	Intensive care or emergency care
	Narcotic prescriptions
	Assistance with FMLA (Family and Medical Leave Act of 1993) paperwork



If you’re experiencing a life-threatening condition and need immediate medical care, it’s time to go to the emergency room. Call 911 immediately if you experience:

	Shortness of breath
	Symptoms of a stroke
	Symptoms of a heart attack 
	A life- or limb-threatening injury



These conditions are extremely time-sensitive and require immediate care. If you need immediate attention or aren’t able to drive, call 911.




        

        

    






    
        
             Do I need an appointment or can I walk in?

            
                
            

        

        

    

    
        
            


    Either works. While walk-in appointments are always welcome, we encourage you to check out our wait times and save your spot online. You’re already busy. Why wait in line when you don’t have to?[bookmark: appointment]



        

        

    






    
        
             Can urgent care prescribe antibiotics?

            
                
            

        

        

    

    
        
            


    Yes! Our providers at our walk-in care clinics are able to prescribe a variety of common medications, from antibiotics to pain medications. Additionally, many of our ConvenientCare clinics are housed in the same location as our pharmacies — so you can fill your prescription before you leave the building.

Find a Geisinger pharmacy near me.




        

        

    






    
        
             What should I bring with me?

            
                
            

        

        

    

    
        
            


    Just bring yourself — no need for anything else. However, if you do have the following items, it may help get you in and out faster:

	A list of your current medications
	Personal identification
	Your copay
	Your health insurance cards







        

        

    






    
        
             Is my insurance accepted?

            
                
            

        

        

    

    
        
            


    When you’re hurt or not feeling well, money should be your last concern. Our ConvenientCare centers accept most insurance plans and have reasonable copays. 

Get more information about insurance accepted.

Geisinger ConvenientCare is a VA-authorized urgent care provider. If you’re enrolled in the VA healthcare system and have received medical care from a VA provider or an approved community provider within the last two years, you can visit Geisinger for urgent care. Just let us know you’re using your VA urgent care benefits. 

VA healthcare enrollees don’t need a referral or prior authorization and can get care from any VA-authorized urgent care provider. Some restrictions may apply, so contact your insurance provider for details about your specific plan. For more information about the MISSION Act, visit the VA's website.




        

        

    







    

    
        
        
Know where to go when you need care. Hang this handy guide on your fridge
First name

Last name

Email

Birthday


Zip code










        



        
    












    




    






    
        



    

    

    
            
        
                

                        [image: Woman bent over in pain.]

                    


                        
                            What’s causing your upset stomach?

                        
                    

                

                

                        [image: A young male looks at his complexion in the bathroom mirror.]

                    


                        
                            Is Accutane the right acne treatment for you?

                        
                    

                

                

                        [image: taking aspirin daily]

                    


                        
                            Is aspirin good for your heart?

                        
                    

                

                

                        [image: A solitary horse-drawn buggy travels down a rural road.]

                    


                        
                            Caring for the Plain community

                        
                    

                

        

    








    




    










    
    
        
        
            Content from General Links with modal content
        

    







    
        

            
                Patient Care Quick Links 
                
                        	Make an appointment 
	Access MyGeisinger portal 
	Pay or view my bill 


                        	Find a provider 
	View classes and support groups 
	Get help paying medical bills 


                        	Find a location 
	Sign up for e-newsletter 



                    
                                
                                    [image: facebook social icon] 
                                

                                
                                    [image: twitter social icon] 
                                

                                
                                    [image: instagram social icon] 
                                

                                
                                    [image: linkedin social icon] 
                                

                                
                                    [image: youtube social icon] 
                                

                    

                
            

        

    





    
        
                
                    
About                    
                    
                        	About Geisinger
	News & media
	Careers
	Security alerts
	Vendor relations


                    
                

                
                    
Connect                    
                    
                        	Contact us
	Make a gift
	Volunteer
	Balance by Geisinger
	PA Health magazine


                    
                

                
                    
Explore                    
                    
                        	Events & classes
	Geisinger Health Plan
	Education
	Research
	Medical & insurance records


                    
                


        

    





    
        
            
                

[image: Geisinger Caring Logo]


                
2024 Geisinger Health

            


            
                


	Hospital price transparency
	Developer
	Terms & conditions
	HIPAA notice of privacy practices
	Website privacy policy
	EEO statement and affirmative action policy
	Non-discrimination notice
	Non-discrimination notice (Medicare)
	Social media guidelines
	Corporate compliance reporting
	Report fraud
	Employee login
	Provider resources
	Geisinger company stores



                Geisinger Health Plan may refer collectively to Geisinger Health Plan, Geisinger Quality Options Inc., and Geisinger Indemnity Insurance Company, unless otherwise noted. Geisinger Gold Medicare Advantage HMO, PPO, and HMO D-SNP plans are offered by Geisinger Health Plan/Geisinger Indemnity Insurance Company, health plans with a Medicare contract. Continued enrollment in Geisinger Gold depends on annual contract renewal. Geisinger Health Plan Kids (Children’s Health Insurance Program) and Geisinger Health Plan Family (Medical Assistance) are offered by Geisinger Health Plan in conjunction with the Pennsylvania Department of Human Services (DHS). Geisinger Health Plan is part of Geisinger, an integrated health care delivery and coverage organization.
            

        

    






    







    
    
    
    
    
    
    

    
    
    


    



    



    

    
    








    
